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Baker, Walter and Anne Perkins: Managing and the challenge of 
unquantifiability: controlling unthinkable systems 

___________: La gestion face au non quantifiable et la direction des 
systémes impensables 

Binder, Michael: IMAA: Accounting for program performance 
and results 

Boucher, R. Claude : Le principe du mérite par rapport a l’ordre de 
démérite 

Cameron, Margot : Les conséquences pour la catégorie de la gestion du 
changement culturel 

Cullen, Joseph: The challenge of defining conflict of interest: looking 
back to see the future 

___________-: The disinterested public service: growth and change ... 

Duclos, Gérard: The management of change: theory and practice 

Dye, Kenneth M: Trends in financial management information 

Ferguson, Sherry Devereaux and Stewart Ferguson: Technology and 
change in bureaucratic cultures 

Godbout, Alain : The Katangan syndrome: user involvement in OA 
implementation 

Gosselin, Louis : La gestion intégrée des 3E : une révolution des 
principes d’évaluation de la performance 

Gow, James lain : L’innovation administrative — enquéte auprés de 
professeurs de Touraine et de |l’ENAP 

Johri, Hari, Phil Charko and David Wright: Assessment of fee charging for 
internal government services 

Lacombe, Barry: IMAA and the Operational Plan Framework 

Laliberté, Robert: Moving to desktop publishing 

Leclerc, Guy: IMAA and management representations — meeting 
accountability requirements 

Nicholson, Aideen, M.P.: Trends in financial information for accountability: 
Parliament's place 

Plumptre, Timothy W.: The environment and culture of government 

Reynolds, Brendan: Values and results: the transition of the National 
Parole Board 

Salmon, E. R. : Internal audit in government: responding to changing 
demands 


Practices in management/Pratiques de la gestion 


Morin, Maria M.: On implementing a voice messaging system 
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